IIpunsaTo pemenunem
MeJarornyeckoro CoOBeTa mKoJbl b1 Nel32
0.A.Ocunosa

IIporoxosa Ne3 ot «30» nexaopsa 2020 r IIpmcaa No 3. O/ or «12» siaBaps 2021 r

MMonoxenune
0 KOHTPOJIE Ka4YecTBa OKa3aHHus IJIATHBIX 00pa30BaTe/IbHBIX YCIyr

1. O6mue moJioskeHus

1.1. Hacrosimee nosoxeHne onpenesnser COAEpKaHUE W PEryJIUPYET AEATEIbLHOCTE 110
KOHTPOJIFO KauecTBa OKazaHus 00pa3oBaTeNbHBIX YyCIyr B MyHHMIHUNANbHOM OIOIKETHOM
obimeobpasoBaTenbHoM  yupexaeHul «Cpennss oOmeobpasosarenbHas mikona Nel32 ¢
yrryOJIeHHBIM H3yUeHHEM HHOCTPaHHBIX s13bIKOBY (Hanee — [lkona);

1.2. Hacrosunee monoxenue (nanee [lomoskeHue) pazpaboTaHO B COOTBETCTBUHU CO
CJICIYIOINUMH HOPMATHBHBIMH U IIPABOBBIMHU JOKYMEHTAMHU:

- 3ak0HOM P® 01 29.12.2012 r. N 273-®3 «O6 06pasosanuu B Poccuiickoit Meaeparum;

- Ipaxnanckum Konexcom P@; '

- 3axoHoM P® o1 07.02.1992 N 2300-1 "O 3ammuTe npas norpedureneit” (pex. ot 08.12.2020);
-[TpaBuimaMu  okazaHust 00pa3oBaTENBHBIX  YCIYr, YTBEPKIAEHHBIMH  IIOCTAHOBICHUEM
[TpaButensctBa PO ot 15.08. 2013 r. Ne 706 (pen. or 29.11.2018) yrpaumBaer cuiy
01:01.202]1x;

-Tlocranosnenue [IpaBurensctBa PO ot 15.09.2020 Ne 1441 «IlpaBuna oxazaHusi IJIATHBIX
obpaszoBaTeIbHBIX ycayr» BerynaeT B cuity ¢ 01.01.2021r.

- Ycrasom MBOVY «llIxona Nel32»;

1.3. Tlonoxenuem 06 OKa3aHWU MJIATHBIX 0OpPA30BATENBHBIX YCIyI' B MyHHLIUIATLHOM
GromkeTHOM 00meoOpasoBaTenpHOM yupexaenuu «Cpennss obueobpasosate/bHas IIKOJA
Nel32 ¢ yryGneHHBIM H3YYEHHEM WHOCTPAHHBIX sA3bIKOB» HoBo-CaBHHOBCKOrO panoHa
r.Kazanu; :

1.4. Hacrosunee [Tonoxxenue MOBOAMTCS N0 CBEAEHUS 3aKa3uyuMKa IPU 3aKIFOUCHHH
JIOTOBOpa Ha OKa3aHHWe 00Pa30BaTEIbHbBIX YCIIyT.

2. OcHOBHbIE NOHATHS

2.1. B macrosmem [ToroxXeHNN TPUMEHSIFOTCS CIEAYIOIIHME OCHOBHBIC IIOHSITHS:
«3aKa3ukKy - Qusmyeckoe U (WIHM) IOPUIUYECKOe JIHUI0, UMEIoIee HaMepeHue 3aKa3aTh JH0o
3aKa3bIBaIOIIEe 00pa30BaTEILHEBIE YCIYrH Ul ce0s UM MHBIX JIMIl HA OCHOBAHUU JOrOBOPa;

«acnonHuTeNby - MBOVY  «lllxonma  Ne»132», ocymecTBisirolias  00pa3oBaTENbHYIO
JEATENLHOCTD U PEeI0CTaBIISIOmAs 00pa3oBaTesibHbIe YCIyrd 00ydaromemMycs;
«HENOCTATOK 00pa3oBaTENbHBIX YCIYr» - HECOOTBETCTBHE O0pa3sOBaTENbHBIX YCIYr WK

00s3aTeNIbHBIM - TPeOOBAHMSIM, IPEAYCMOTPEHHBIM 33aKOHOM JHOO B YCTAHOBJIEHHOM UM
TIOPSI/IKE, MJIM YCJIOBHAM JOroBopa (IPH UX OTCYTCTBHM HJIM HENOJHOTE YCIOBHH OOBIMHO
NpeabABIAEMbIM TPEOOBAHUSIM), MM LEJSIM, AT KOTOPBIX 00pa3soBaTesbHbIE YCIYyIH OOBIMHO
HCIIONB3YIOTCA, WM LEJISM, O KOTOPbIX «HUCIIOJHUTENb» OBl MOCTABIEH B H3BECTHOCTD
«3aKA3UMKOM» IIPH 3aKIIOYEHUM JOMOBOpA, B TOM YHCIE OKa3aHMs MX HE B NOJHOM 00BeME,
TIpeyCMOTPEHHOM 00pa3oBaTelbHBIMU IPOrpaMMaMy (4acThio 00pa3oBaTeIbHON MPOrpaMMBbI);
«CYLIECTBEHHBIM HEJOCTATOK 00pa30BaTENbHBIX YCIYr» - HEYCTPaHUMbIH HEIOCTATOK, WM
HEJOCTATOK, KOTOPBIH HE MOXKET OBITh yCTpaHEH 0e3 HECOpasMEPHBIX PAacXOMOB WM 3aTpaT
BPEMEHH, MJIM BBISIBIIICTCSI HEOHOKPATHO, HJIH [IPOSBIIAETCS BHOBE MIOCJIE €r0 YCTPAHEHHUS, HIIH
Jpyrue noJo0Hble HEJOCTATKH;

«oOyuarommicsy - GU3AIECKOe JINIO, OCBAUBAIOLIEE 00PA30BATENLHYIO TPOTPAMMY;
«00pa3oBaTeIbHbIC YCIYTHY - OCYIIECTBICHHE 00Pa30BaTEILHON AEATENEHOCTH IO 3aIaHUAM U



38 C=eT cpelCTB (DU3MUECKUX M (HIIM) IOPUAMYECKHX JIHIl 10 J0roBopaM o6 0Opa3oBaHMH,
SEEE0HaeMBIM IIPU IIpUeMe Ha 00ydeHue (aajiee - 10roBop);

scpeactsa OOydYeHMS M BOCHHTAHHMS» - HPHOOpPBL, 00OpyHOBaHHE, BKIHOYas CIOPTHBHOE
O00pYAOBaHME M HMHBEHTapb, MHCTPYMEHTHl (B TOM 4YHCJIE MY3bIKAIbHbIE, TEXHHYECKHUE),
y=c0HO-HaIHbIE [T0COOUS, KOMITBIOTEPBI, HH()OPMAIHOHHO-TEIEKOMMYHUKAILIMOHHEIE CETH,
SNNapaTHO-MPOrpaMMHBIE M ayJAMOBU3yaJbHBIE CpPEACTBA, II€YaTHBIE W  3JIEKTPOHHBIE
o0paszoBaTebHBle M MHQGOPMALMOHHBIE PECYpCHl M HHBIE MaTepHalbHBIE OOBEKTHI,
SS00XO0IMMBIE U1 OpraHu3auy 00pa3oBaTeIbHON IEATENBHOCTH;

“E24eCTBO 00pa3oBaHUs» - KOMIUICKCHAs XapaKTEpPHUCTHKa 00pa3oBaTeNbHON AEATENbHOCTH U
SOIrOTOBKM  00y4arolIerocsi, BBIpAXAIOLIAs CTENEHb KX COOTBETCTBHSA  (DelepanbHbIM
TOCYIapCTBEHHBIM ~ 00pa3oBaTeNbHBIM  CTAHAApTaM, (emepalibHbIM  IOCYNapCTBEHHBIM
TpeOoBaHusaM U (WiIM) MOTPeOHOCTAM (DH3MYECKOT0 WM FOPHIMYECKOTO JIWIA, B MHTEpecax
KOTOPOTO OCYIIECTBIAETCS 00pa3oBaTeNbHast NeSITENbHOCTD, B TOM YKCJIE€ CTEIEHb JOCTUKEHHS
IUIIaHUDPYEMBIX PE3yJIbTATOB 00Pa30BaTeIbHOM TPOrpaMMEL,

“KOH(IMKT MHTEPECOB IeJarorMyeckoro pabOTHUKA» - CUTyalllsl, NpH KOTOPOH vy
NEAaroruyecKoro pabOTHHUKA MNPU OCYLIECTBACHUHM MM NPO(ECCHOHANLHON JAesITeNbHOCTH
BO3HHKACT JIMYHAS 3aMHTEPECOBAHHOCTh B IOJYYCHHH MATEPUANBbHOM BBINOABLI MM HHOIO
OPSUMYINECTBA M KOTOpas BIUSET WM MOXET IOBIMAThL HA HaIJeXallee MCIIOJHEHNE
TEJaroruyeckuM paboTHUKOM NPO(ECCHOHANBHBIX 00S3aHHOCTEH BCIECTBHE MPOTHBOPEYUMS
MEKIY €ro JIMYHOH 3aMHTEPeCOBAHHOCTHIO M WHTEpecaMu oOYy4Yaromerocs, pomuTencii
(3aKOHHBIX MPENCTABUTENICH ) HECOBEPILIEHHOIETHHX 00YUYaArOIIHXCS;

«HE3aBHCHMAas OLCHKA KayecTBa OOpa3oBaHMs» - OIEHKA KadecTBa 00pa3oBaHMs, KOTOpas
OCYIIECCTBJISIETCS B NOPsAKE, npenycMoTpeHHoM DenepanpHbiM 3akoHoM «O6 oOpasoBaHuu B
P®», B OTHOIIEHMH OpraHU3ALMI, .OCYIIECTBIAIOMIX 0OPa30BATENBHYIO HEATENLHOCT, U
peanu3yeMblX HMH O00pa3oBaTENbHBIX MPOrpaMM B IEIAX ONPEAETeHUs COOTBETCTBHUS
IPEI0CTaBIAEMOro 00pa3oBaHys MOTPEOHOCTAM (PU3MYECKOro JIMIA U KOPUIMYECKOr0 JIHLA, B
HHTEpECaxX KOTOPBLIX OCYINECTBIsETCsT oOpa3oBaTeNbHAs MJCSITEIbHOCTh, OKa3aHUS UM
COZIEHCTBYA B BBIOOPE OpraHU3allMU, OCYLIECTBILIOIIEH 00pa30oBaTENbHYIO AESITEIBHOCTD, U
00pa3oBaTeNbHOM  MpOrpaMMBl,  IIOBBIICHHSA  KOHKYPEHTOCIIOCOOHOCTH  OpraHM3allui,
OCYLIECTBIISIONMX 00pa30BaTENbHYIO NEATEIbHOCTh, U PEaM3yeMbIX MMM 00pa30BaTeIbHBIX
NPOrpaMM Ha POCCUHCKOM U MEXIYHAPOIHOM PHIHKAX.

3. Ileab 1 0OCHOBHBIE 321a9M KOHTPOJISI KAY€CTBA OKA3aHUS MUIATHBLIX 00Pa30BaTebHBIX
yCaryr

3.1. llenpro KOHTpOJS KadecTBa okasaHus obpasoBaTebHbIX yeiyr 8 MBOY «lllkona
Nel32y saBnsercs oOecrieueHHe NpaBa 3aKa3yMka Ha IOJyd9eHHE O00pa30BATENBHBIX YCIyT
Ha/IJIe)Kallero KauecTsa.

3.2. OCHOBHbIMM 3aJa4yaMH KOHTPOJISI Ka4yecTBa OKa3aHHUsi 00pa3oBaTENbHBIX YCIYT B
MBOYVY «lIkona Nel32» sasstrores:

-OlEeHKa CoOmoAeHusl TpeOOBaHMN 3aKOHOMATENbCTBA 00 0OpA3OBAHMH, MPABUI OKA3AHMUS
00pa3oBaTeIbHbBIX YCIYT;

- OlleHKa coOmonenus TpeboBaHui [Tonoxenus 06 OKa3aHUH IUTATHBIX 06PA30BATENBHBIX YCIYT
8 MBOY «IllxonaNel32», perymupyromux okasaHnie 06pa3oBaTe/lbHbIX YCIIyT;

- OLIeHKa cO0oeH s TpeOOBaHMIT JOrOBOPOB HAa OKA3aHke 0OPa30BATENBLHBIX YCIIYT;

- co0oIeHME ITPaB 3aKa3uMKa U 00yYarOLIerocst Py OKa3aHHu 00pa3oBaTeIbHLIX YCIIYT;

- HOJTyYEeHUE JOCTOBEPHON MH(DOPMALIUK O Ka4eCTBE OKa3aHWsi 00pa30BaTeIbHbIX YCIYT,

- @HAIIM3 Ka4YeCTBA MCIOJIL3YEMBIX PECYPCOB (KaJpPOBBIX, MATEPUATHPHO-TEXHUUYCCKHX, HHBIX) B
mpoLecce OKa3aHus 00pa30BaTENBHBIX YCIYT;

-paspaboTKa NPENIOKeHUH M MEpONpPHUSTHH, HANpaBICHHBIX HA YCTPaHEHHE IIPHYMH
SO3HWKHOBEHHUS HENOCTATKOB M (MJIM) CYIIECTBEHHBIX HEJOCTATKOB 0Opa30BATENbHBIX YCIYT,
TOBBIIIEHNE KaYeCTBa OKa3bIBAEMBIX 00pa30BaATE/IbHBIX YCIYT;

-onpenenenyre noTpeOHOCTeH MNeJaroruvyeckux pabOTHHKOB, 3aI€HCTBOBAHHBIX B OKa3aHHU
20pa30BaTeIIbHBIX YCIIYT, B OBBIICHAH YPOBHS JONOJHUTEILHBIX TPOPECCHOHANLHBIX 3HAHUI



-

e ——

nemparor OB,

- BRISIBJIEHHE 30H Hed(dexTuBHOCTH B ponecce okazanmg 00pazoBaTensHpx ycayr, paspabory
U IIPHHATHE Mep mo px YCTpaHeHuro;

- paspaborka KOppekTupyromux u Hpenynpexnaronx NEUCTBHIA;

~H3y4eHHE M obecreyenye YAOBJIETBOPEHHOCTH noTpedureneii 00pasoBaTebHpx yCIyr u
KavecTBoM.

4. Oowexr, colepkanne, hpopmel, METOABI M JOKYMeHTaNuy KOHTpoJIs1 KavecTR]
OKa3aHMs miaaruprx 00pasoBaTebupIx yeayr

4.1.  O6bextom KOHTpoJI1 kavecTra OKasaHus 00pazoBarenbupx yciayr B MBOY

ACATCIIBHOCTH Heﬂaromqecxnx pa6OTH1/IKOB, OKa3bIBarOIuX O6pa3OBaTC.HLHI>IC yciyru, HIKOJIBI;

CHCTEMBI I/IH(I)OpMI/IpOBaHI/IH 3aKa34yukoB o IKojie u OKa3bIBaeMpbIX Cro O6p&30BaT€HLHLTX

SAKMOYaEMbIM 11pH TpHéMe 1a oOy4enue, na npeamer:

- COOTBETCTBHY HCNONB3yeMeIx B MEBQY «lllxona No132y bopm AOTOBOPOB  hopmam
AOTOBOPOB,  yTBepKAEHHEK benepansupm OPTaHOM  WCHONHHTENBHO BJIACTH,
OCYMECTBISIOMIM  (yHKipy 0 BBIpaGOTKE FOCYNApCTBEHHON momuTHKH 1 HOpMaTHBHO-
TIpaBOBOMY perymuposanuo g cepe 00pa3oBanms:

" COOTBETCTBUS  cBeneHmi, YKa3aHHBIX g 0TOBOpE,  HH(OpMaLyy, Pa3sMeIleHHOH Ha
opumanEHOM  cajite HCIIOJIHUTEN B HH(popMauHOHHo-TeﬂeKOMMyHHKauHOHHoﬁ cetu
«WHTepHeTY Ha JaTy 3aKIr0OYenys JI0roBOpa;

- HEYKOCHUTETBHOTO cobmonenns MBOY «Ixoma No132y TpeboBanwmif 3aKIIFIOYEHHBIX
J0TOBOPOB;

- paspaboTku KOppekTupyrommx Ipenynpexnamommux ACHCTBHH,  Hampapmemmpx Ha
TPENOTBpaIenne  nospienyy Herocratkop gy (nnm) CYMECTBEHHBIX  HexocTaTKOR
00pa3zoBarenbHpx yeryr;

515 AHamusupyrores IpuHATEIE B MBOY «llxona Nol132y MEpBI 110 ciyyasy
BO3HUKHOBEHMHS KOH(HKTA MHTEpECOB  nenarornyeckoro paborauka, OKa3bIBaKOLIEro
00pazoBarenpupre YCIYTH, u (umm) mpu BRUABNICHHH  hakTopOB, CO3NARMMX  yrposy g
BOSHUKHOBEHUS Takoro KOH(IHKTa;

3.1.6. AHanusupyrores KOJIMyecTBo n CTpyKTypa (mo MPUYHHAM, nexaroruyeckpy

Pa0OTHUKamM p T.A.) CHOPHBIX ¥ KOH(THKTHEIX CIIy49aeB, BO3HHKIIHX IIPH  OKa3aHUK



OKa3aHUM 00pPa30BaTEIBHBIX YCIIYT, & TaK € YCIIOBHS OKa3aHHs 0Gpa30BATEIbHEIX YCIIyT
UPEAMET UX COOTBETCTBHS yCTAHOBJICHHEIM TpeOOBaHHsIM;
5.2. Ina mpoBemenus KOHTPOJI 32 Ka4eCTBOM OKa3aHUS 00pa3oBaTeIbHbIX yciy

KOHTPOJIEHBIM MEPONPUATHSM IPHBIEKAIOTCS SaMECTHTEIH NupekTopa mo VP, kypupyor
TIATHBIE 00pa30BATENBHEIE YCIIyTH;

6. JInna, OTBETCTBEHHKIE 32 nmpoBeaeHue KOHTPOJIsA
KavdecTBa oKka3zaHus IIJIATHBIX 06pasoBaTem>me Ycayr

6.1. OrtBercTBeHHBIM mHmOM 32 OpraHM3allHI0 KOHTPOJS KAauecTBAa OKa3ar
00pa3oBaTeNnpHbIX yeryr 8 MBOVY «Illkoma Nel32y» sBisercs AHPEKTOP M YIOJIHOMOYECHHEIE
JuIa.

6.2. B cBoeit nesrenprOCTH JIALA, OTBETCTBEHHEIE 32 OPraHH3aIHIo KOHTPOJISL Ka4ec?
00pa3oBaTeNbHBIX yemyr B MBOY  «lllxkoma Nel32y PYKOBOZACTBYIOTCS  HACTOSIIII
[Tonoxenuem, PEIIIAMCHTHPYIOLIMM €ro AesITeIbHOCTD 110 BHYTPCHHEMY KOHTPOIIIO Kadecs
00pa3oBaTeNLHOM AesTeTbHOCTH.

6.3. Jlumo, oTBercTBeHHOE 33 OPraHU3alMIO  KOHTPOJII KAadecTBa OKa3aH
00pa3oBaTenbHBIX yeayr B MBOY «IlIkona Nel32», obecneunBaer moxpo6Hoe O3HaKOMJICHHU
HacToAmuM IlonoxenneM ¢ Heo6XoMUMBIMH KOMMCHTapHsSIMH M pa3bICHEHHIMH BC
pabotarkoB MBOY «IIlkona Nel32», zameitcTBOBaHHBIX B OpPraHu3aliy OKa3aHWs HIIH
HCIIOCPCACTBEHHOM OKa3aHHH 00Pa30BaTeIbHEIX YCIIYT.

6.4. B Heob6x0muMbIx CIydasX Juis TIPOBENEHHs. KOHTPONS KauecTBa OKa3aHi
00pa3oBaTeIbHBIX yeiryr 8 MBOY «Illkomna Nel32y MOTYT HPHUBIIEKATECS (10 COIIACOBAHHIO)
KaieCTse  OKCMEPTOB  paGOTHHKH 00pa3oBATENBHBIX  yupexeHHH BEICIIETO My
AOIOJHUTEIIBHOTO NMPOGhECCHOHAIBHOTO 00pa3oBaHus, paGoTHUKH HayYHO-HCCIIEIOBATEIbCKE

OpPraHM3aluH, a TaKkKe paGOTHHKH WMHEBIX 00pa3oBaTenbHbIX OpraHu3alui, HMEOI:
COOTBETCTBYIOILYIO IIOATOTOBKY.

CornacoBano ¢ Coretom ponuTENEH
IIpotokon Ne 3 Ot 22 sgHBaps 2021r.
CornacoBano ¢ Coretom obygaromuxcs
IIpoToxon Ne3 Ot 22 gHBaps 2021r.




